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Public Availability 
 

An online version of this report is available on 
our website 
www.toowoombahospitalfoundation.org.au/annu
al-reports.  
 
For further information on this document or 
about the Toowoomba Hospital Foundation, 
contact: 
Alison Kennedy, Toowoomba Hospital 
Foundation, PO Box 7646, Toowoomba South 
QLD 4350; 
Ph: (07) 46166166; Fax: (07) 46166177; 
Email:thf@health.qld.gov.au; visit 
www.toowoombahospitalfoundation.org.au 
 
ISSN – 2202-7416 
 

Interpreter Service 
 

The Queensland Government is 
committed to providing accessible 
services to Queenslanders from all 
culturally and linguistically diverse 

backgrounds.  If you have difficulty in 
understanding the annual report, you can 
contact us on (07) 46166166 and we will 
arrange an interpreter to effectively 
communicate the report to you.  
 

Copyright and Information Licensing 
 
©Toowoomba Hospital Foundation 2016 
 
This annual report is licensed by the 
Toowoomba Hospital Foundation under a 
Creative Commons Attribution (CC BY) 3.0 
Australia Licence. 
 
In essence, you are free to copy, communicate 
and adapt this annual report, as long as you 
attribute the work to the Toowoomba Hospital 
Foundation.  To view a copy of this licence, visit 
http://www.creativecommons.org/licenses/by/3.0
/au/deed.en.  
 
Content from this annual report should be 
attributed as:  The Toowoomba Hospital 
Foundation Annual Report 2015-2016. 
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http://www.creativecommons.org/licenses/by/3.0/au/deed.en
http://www.creativecommons.org/licenses/by/3.0/au/deed.en
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Chairman’s Report 
 
It is with a great deal of pride that I present this annual report as 2016 marks the 25th 
anniversary of the Toowoomba Hospital Foundation.   
 
To my past and present board directors and staff and our inaugural chairman, Michael Byrne, I 
say thank you.  These people have all been instrumental in creating and shaping the 
Foundation and its future direction.   
 
To our donors, sponsors, service clubs, community groups, and our Buddhist friends from the 
Pure Land Learning College, a heartfelt thank you for the years of ongoing and unwavering 
support.  Without their generosity, support and commitment to this Foundation, we would have 
nothing.  The Foundation is truly fortunate to have such a generous and supportive community 
to help us provide ongoing support for our patients and our staff – we could not achieve our 
results without them. 
 
I am very proud to say that since our inception, the Toowoomba Hospital Foundation has 
provided close to $8 million to the Toowoomba Hospital, Baillie Henderson Hospital and Mt 
Lofty Heights Nursing Home through equipment, staff development, research and scholarships. 
 
The Foundation’s first donation to the Toowoomba Hospital was a $400 breast pump back in 
1994.  In contrast, our single biggest donation was $1 million last year to outfit Toowoomba 
Hospital’s second endoscopy unit with the latest state-of-the-art equipment.  In this financial 
year the total funding to Toowoomba Hospital, Baillie Henderson Hospital and Mt Lofty Heights 
Nursing Home and local health services is $1,349,493 and I am sure you will agree that this is 
an amazing achievement. 

 
Our 2015-18 strategic plan, coupled with the arrival of our new CEO, Alison Kennedy, and the 
fantastic plans she has for the Foundation, will ensure we remain Toowoomba’s charity of 
choice.  Alison has been well supported in her endeavours by the Foundation team of Anna, 
Rosemary, Tammy, Melanie and Pam. 
 
We are looking to the future and creating a new game plan for the Foundation to ensure our 
support for the Darling Downs Hospital and Health Service and our appreciation for our 
generous sponsors becomes even more transparent to the community. 
 
I have had the great honour of being chairman of this great Foundation for many years now and 
I have thoroughly enjoyed doing it.  Thank you for being part of another very successful year 
and I look forward to working with you all in the coming year. 
 
 
 
 
Raymond F. Taylor 
Chairman 
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Chief Executive Officer’s Report 
 
I am proud to present my first report as the new CEO of the Toowoomba Hospital Foundation.   
 
In our 25th anniversary year we have successfully raised just over $1.3 million dollars for the 
Toowoomba Hospital, Baillie Henderson Hospital and Mt Lofty Heights Nursing Home – a truly 
outstanding achievement.  
 
Some highlights of our fundraising calendar were the JB’s Cabaret concert which realised a 
donation of $50,000 and the One Wish One Cure Blue Ball donation of $50,000 to help local 
children with Type 1 Diabetes.   
 
It was an honour to be a part of the Toowoomba’s Christmas Wonderland celebrations as my 
first ‘outing’ as new CEO. The $25,000 donation we received enabled us to purchase a critical 
care ultrasound machine valued at $113,500. This is a huge achievement and one that is truly 
appreciated by our hospital staff. 
 
The Toowoomba Hospital Foundation gala race day presented by McConachie Stedman raised 
$40,000 for our Child and Youth Mental Health Service.  The team at McConachie Stedman is 
so inspiring and we enjoyed every moment of working with them to make this a huge success. 
 
This year we are particularly proud of two donations we have made: $118,000 to fund a clinical 
trials nurse for our Regional Cancer Care Centre and the $250,000 echocardiograph we have 
purchased for Toowoomba Hospital’s critical care ward. 
 
We are very proud to announce that we have now reached close to $8 million worth of funding 
provided to the Toowoomba Hospital, Baillie Henderson Hospital and Mt Lofty Heights Nursing 
Home through equipment, staff development, research and scholarships. 
 
Our relationship with the executive team and staff at the Toowoomba Hospital continues to 
strengthen, ensuring that we are matching our campaigns and activities with the needs of the 
hospital and health service, allowing us to be very transparent to our donors.  
 
To all the businesses, volunteers and community members that support our organisation, we 
applaud you.  We cannot do this on our own and our relationships with you are invaluable. 
 
I would like to thank the wonderful Foundation team of Pamela Hammond, Anna-Louise 
Sauverain, Rosemary Davis, Melanie Coultas, and Tammy Wilson.  
 
To the board whose energy and knowledge I rely on, thank you for the welcome to the new role 
and I look forward to the next 12 months and some exciting new plans.  
 
 
 
 
Alison Kennedy 
Chief Executive Officer 
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About the Toowoomba Hospital Foundation 
 

The Toowoomba Hospital Foundation (THF) is a statutory body incorporated under the 
Hospitals Foundations Act 1982 (Qld).  Originally formed as the Toowoomba Health Services 
Foundation in June 1991, a name change under the provisions of the Act saw the emergence of 
the Darling Downs Health Services Foundation in April 1992 and then a further name change to 
Toowoomba Hospital Foundation in October 1996. 
 
As a statutory body the THF is subject to the provisions of the Financial Accountability Act 2009 
and subordinate legislation.  In accordance with section 30A of the Auditor General Act 2009 
the THF has been approved for exemption from audit by the Queensland Audit Office for years 
ending June 2016 – 2018. The THF is audited annually by external auditors, this year our 
auditors are Horizon Accounting. 
 
The THF is endorsed by the Australian Tax Office as a Deductible Gift Recipient and an Income 
Tax Exempt Charity under the Income Tax Assessment Act 1997.  It is also endorsed for GST 
concessions under a New Tax System (Goods and Services Tax) Act 1999 and it is exempted 
under the Fringe Benefits Tax Assessment Act 1986. 
 
There have been no machinery of government changes in this financial period that have 
impacted on the operation of the THF.   
 
The Toowoomba Hospital Foundation office is situated on the Toowoomba Hospital campus at 
41 Joyce Street, Toowoomba. 
 
The Role of the Toowoomba Hospital Foundation 
 

The Toowoomba Hospital Foundation is a non-profit, charitable organisation that exists to 
promote the activities and services of the Toowoomba Hospital, Baillie Henderson Hospital and 
Mt Lofty Heights Nursing Home. 
 

Our vision: 
Connecting with our community to assist our local hospitals.   
 
Our 5-year priorities: 

 Ensure that hospital patients and their families have access to convenient 
accommodation and parking facilities; 

 Grow partnerships with corporate sponsors, other charities and businesses related to our 
core work to be major contributors to our funds portfolio; 

 Ensure that all people in our community wishing to make a bequest are aware of the 
Foundation as an option and find making a bequest easy; and  

 Raise and distribute funds across a broader scope of community and hospital needs in 
order to maintain our sustainability and grow the THF brand.   

 
Our values: 

 Energy - We are active, enthusiastic and accountable. We make things happen and take 
pride in our contribution to the community. 

 Collaboration - We connect with our community, our sponsors, donors and partners to 
respond to the needs of our hospitals. 

 Empathy - We are compassionate and we inspire compassion in others through the 
stories of the people in our community and the accomplishments of our hospitals. 
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Our Operating Environment 
 
The THF has now been in existence for 25 years and in operation for 22 years and we have 
come a long way from just a voluntary in-house committee to the region’s most recognised and 
supported charity.   
 
There have been some important changes at the THF in this financial period, all of which will 
have a positive and lasting impact on the future of the Foundation.  The arrival of new CEO, 
Alison Kennedy, coupled with the adoption of our new five year strategic plan, will ensure that 
the Foundation remains fit for purpose and continues to grow its connection with donors, 
sponsors and the local community.   
 
The Foundation’s new logo, brand refresh and new website – all introduced this year – will 
ensure that the Foundation continues to be highly visible in the local community, that 
information about the THF is easily accessible and that our sponsors, donors and supporters 
are well recognised for their contributions to our operations.   
 
At the end of this financial year we have put plans in place to add a digital marketing officer to 
the THF team.  This will greatly enhance our capacity to increase our social media presence, 
increase our reach into the Toowoomba community thus bringing in new donors and supporters, 
and will allow us to enhance our fundraising campaigns.  We have also started working on a 
formal volunteering programme to ensure that our staff are well assisted in their endeavours.   
 
This year we have continued to engage our stakeholders and the local community about the 
importance of supporting local hospitals and health services through a number of specific 
fundraising events.  We are particularly grateful to our friends at McConachie Stedman for 
hosting the Toowoomba Hospital Foundation gala race day and donating $40,000 to our Child 
and Youth Mental Health Service.   
 
The Zombie Walk engaged with a much younger section of our local community, the Colour of 
Change luncheon raised money and support for BreastScreen Queensland Toowoomba 
Service, 4GR’s Give Me 5 for Kids Appeal and the Toowoomba Hospital Children’s Appeal 
raised money for children’s health services at the Toowoomba Hospital, the Fossil Downs Bush 
Rodeo supported the Toowoomba Hospital oncology and renal units, and the It’s a Bloke Thing 
luncheon raised money and support for men’s health.  
 
The THF has a long affiliation with charity golf days and this year saw our local ‘firies’ 
(Queensland Fire and Emergency Services - Toowoomba), the Treadwell family, Mater Dei 
school and the Rotary Club of Toowoomba East provide invaluable support for Toowoomba 
Hospital’s emergency department, renal unit and oncology services.   
 
The funds we disperse are mainly provided from the profits of the business base of the 
Foundation, however partnerships developed with the Foundation for fundraising events also 
contribute significantly towards equipment, staff development and programs conducted by the 
Toowoomba Hospital. In 2015/16, the total amount of support through these initiatives 
amounted to just over $441,350.  The Foundation is grateful to the local community for helping 
us reach this total.   
 

The Board of Directors has continued to focus on the Foundation’s contribution to the Darling 
Downs Hospital and Health Service (DDHHS) as a key driver in its decision making process.   
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Support for the Queensland Government’s Community Objectives 
 

The Queensland Government’s plan to deliver a better way for the state includes: 

 Creating jobs and a diverse economy; 

 Delivering quality frontline services; 

 Protecting the environment; and 

 Building safe, caring and connected communities. 
 

Integrity, accountability and consultation underpin everything the Queensland Government 
does and they will regularly report the outcomes achieved against these objectives. 

 
The Toowoomba Hospital Foundation supports these community objectives by: 

 Injecting as much money as prudently possible into our health facilities to assist staff 
to provide high quality front line health care services; 

 Acting as a link between our local community and the health facilities we serve in 
order to help create and sustain connected communities; 

 Undertake fundraising activities that are reflective of our local economy and 
appropriate for our diverse community; 

 Help our local community understand the work of our health service to help create a 
caring local community; 

 Building our capability to deliver services and funding now and into the future; and  

 Maintaining accountability and financial sustainability.  
 

Support for Queensland Health’s Strategic Objectives 
 
Queensland Health’s purpose is to provide leadership and direction, and to work 
collaboratively to ensure the health system is able to deliver quality services that are safe 
and responsive for Queenslanders. 
 
The Toowoomba Hospital Foundation supports Queensland Health’s commitment to high 
levels of integrity and accountability and the following strategic objectives: 
 
Supporting Queenslanders to be healthier:  The THF provides funding for programmes 
and services across the DDHHS that directly help to assist our patients to live a healthier life; 
 
Enabling safe, quality services: The THF takes advice from members of the DDHHS 
executive to ensure that the equipment and services we fund are safe and appropriate; 
 
Equitable health outcomes:  The THF funds equipment and services for all of our patients, 
no matter their background, socio-economic status, etc. 
 
High Performance:  The THF is governed by a board of medical and business 
professionals who ensure the Foundation’s activities are of the highest standard; 
 
Dynamic policy leadership: The THF works with the DDHHS executive to ensure that our 
funding streams are used to support the strategic policy direction of the health service; 
 
Broad engagement with partners:  The THF works with a wide cross section of our 
community from businesses to service clubs to ensure we have a wide community reach; 
 
Engaged and production workforce: The THF funds education, training, professional 
development, scholarships for DDHHS staff.   
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Our Objectives and Performance Indicators  

 
The Toowoomba Hospital Foundation supports the community by helping to improve local 
health facilities and services.  We assist patients and their families by providing the hospital with 
equipment and resources and we support hospital staff through providing funding for training, 
education and research projects. 
 
The table below sets out the Foundation’s objectives, performance indicators and strategies, as 
outlined in our 2015-2018 strategic plan, which can be found at: 
http://www.toowoombahospitalfoundation.org.au.   
 

 
The Toowoomba Hospital Foundation’s five year priorities are to: 
 
Ensure that hospital patients and their families have access to convenient  accommodation and 
parking facilities; 
Grow partnerships with corporate sponsors, other charities and businesses related to our core 
work to be major contributors to our funds portfolio; 
Ensure that all people in our community wishing to make a bequest are aware of the Foundation 
as an option and find making a bequest easy; 
Raise and distribute funds across a broader scope of community and hospital needs in order to 
maintain our sustainability and grow the THF brand. 

Objectives Performance Indicators Strategies 

To create and maintain engaging relationships The impact of our community 
engagement activities 

Operate effective, sustained partnerships with 
our hospitals to ensure we attend to their 
priorities. 
Provide a broad range of community 
engagement events every year to increase 
awareness about the Foundation. 
Inform, recognise and support our donors. 
Maximise community exposure through online 
and social media. 
 

To ensure our income streams are sustained at 
a level that enable us to achieve our vision 

Growth in funds available for 
distribution to our hospitals 

Secure new corporate donors.   
Implement a bequest program. 
Work with current and new business partners 
to grow partnership income. 
Host events that generate an acceptable 
financial return. 

To operate an efficient, dynamic and 
sustainable charity 

The Foundation is fully compliant 
and operates to a disciplined budget 

Provide staff with access to appropriate 
professional development.  
Regularly review all processes, policies and 
procedures. 
Apply digital technologies to improve the 
efficiency and effectiveness of our operations.  
 

http://www.toowoombahospitalfoundation.org.au/
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Summary of Financial Performance  
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Our Organisational Structure 
 

Organisational structure 
 
The structure of the Toowoomba Hospital Foundation (as at the end of the financial year) is 
depicted here: 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
Toowoomba Hospital Foundation staff 
 
Alison Kennedy  Chief Executive Officer 
Anna-Louise Sauverain Business Manager 
Rosemary Davis  Relationships Manager (Part time) 
Tammy Wilson  Community Engagement and Events Manager (Part time) 
Melanie Coultas  Community Engagement and Events Manager (Part time) 
 
Executive management 
 
The Chief Executive Officer (CEO), Alison Kennedy, is responsible for the day to day operation 
and management of the Foundation and the implementation of strategies as outlined in the 
strategic plan and agreed to by the Board of Directors.  The CEO is assisted by a dedicated 
team of staff including a Business Manager, Community Engagement and Events Manager and 
a Relationships Manager.  The CEO is responsible for providing a written report to the Board at 
each of the monthly Board meetings. 

Minister for Health 

Chairman 
Toowoomba Hospital Foundation 

Chief Executive Officer 
Toowoomba Hospital Foundation 

Business Manager 
Toowoomba Hospital Foundation 

Board Directors 
Toowoomba Hospital Foundation 

Community Engagement & Events 
Manager, Toowoomba Hospital Foundation 

Relationships Manager 
Toowoomba Hospital Foundation 
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Our Board of Directors 
 
The Chairperson, Deputy Chairperson and board members of the Toowoomba Hospital 
Foundation Board have been approved by Her Excellency the Governor, acting by and with the 
advice of the Executive Council and under the provisions of the Hospitals Foundations Act 1982 
(Qld).   
  
The Toowoomba Hospital Foundation held 12 board meetings during the 2015/16 financial year. 
 
Name Type of 

Appointment 
Date of 
Appointment 
– Term 
Expiration 

Reason for Appointment Eligible 
to 
Attend 

Attended 

Raymond 
Taylor 

Chairman 28/03/2014 to 
28/03/2017 

Raymond Taylor is a founding member 
of the Toowoomba Hospital 
Foundation which was established in 
1989.  Firstly appointed to the Board 
on 29

th
 June 1991 as Deputy Chairman 

and then later as Chairman.  Currently 
Ray is the Managing Director of 
Taylors Removals and Chairman of 
Directors of National Moving Group, 
Chess Moving Australia. Ray served 
17 years as Director of the Qld Road 
Transport Association including 3 years 
as President.  He has been a Member 
of Toowoomba Rotary Club since 
1980, serving as President in 1992 & 
1993.  Ray was also Deputy Chair on 
the Board of Fatima Home for Children 
and sat on the Committee of the Local 
Ambulance Committee. 

12 10 

Andrew 
Wielandt 

Deputy 
Chairman 

12/02/2016 to 
30/09/2018 

Andrew Wielandt is Deputy Chair of the 
Toowoomba Hospital Foundation and 
Chair of the Toowoomba Hospital 
Foundation Health & Medical Research 
Committee.  He has served on the 
Board since 1

st
 February 2006.  

Andrew is the Managing Director of 
Dornbusch Partners, a local wealth 
management & protection firm.  
Previously he was an Associate 
Director at Macquarie Bank.  Andrew’s 
other community engagement includes 
President of the Toowoomba Chamber 
of Commerce and Industry, and 
Director of the Empire Theatre Board. 

12 11 

Mike Horan Board 
Member  

Chair, Darling 
Downs 
Hospital & 
Health 
Service 
Board 

Mike Horan has been the Chair of the 
Darling Downs Hospital & Health 
Service Board since its establishment 
in May 2012. 

12 10 

Dr Roslyn 
Reilly 

Board 
Member 

28/03/2014 to 
28/03/2017 

Roslyn is a Registered Nurse, recently 
retired from the Department of Nursing 
and Midwifery at USQ.  Among 
positions held include Senior Nurse 
Educator, Head of Department, Clinical 
Coordinator and Director of Post 
Graduate Studies and Acting Chair of 
Academic Board.  

12 11 
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Dr Reilly was a member of the Garden 
Settlement Committee for several 
years. She is a founding and current 
member of the Sister Elizabeth Kenny 
Memorial Foundation and has been a 
Director of the Toowoomba Hospital 
Foundation since November 1996. She 
holds the position of Adjunct Associate 
Professor at USQ. Additionally, as a 
woman she helps the Board address 
gender composition issues 

Horst Brosi Board 
Member 

28/03/2014 to 
28/03/2017 

Horst was appointed to the Board of 
the Foundation in October 1999. 
Born in Toowoomba, Mr Brosi, was a 
Partner & Director of his own 
engineering business, Vettiger, Vidler 
& Co Pty Ltd.  Horst, now retired, is the 
Chairman of Downs Group Training, a 
board he has served on for the past 14 
years.  Horst is a past President of the 
Old Toowoomba Club, the Toowoomba 
Golf Club and a founding member on 
the Police Citizens Youth Club Board. 

12 10 

Lew Rowling Board 
Member 

28/03/2014 to 
28/03/2017 

Mr Rowling has been a lawyer for the 
past 30 years and he is the Senior 
Partner of Wonderley & Hall, a firm he 
has been with since 1976.  Lew brings 
a wealth of legal knowledge and advice 
to the Toowoomba Hospital 
Foundation Board.  Lew was appointed 
to the Toowoomba Hospital 
Foundation Board in July 2002. 

12 8 

Brenda Tait Board 
Member 

28/03/2014 to 
28/03/2017 

Brenda has served as a Board Director 
of the Toowoomba Hospital 
Foundation since October 1999. She is 
a Fellow of the Australian Institute of 
Company Directors. She has been the 
CEO of RHealth Limited from 1999 to 
2012 and has been the rural and 
remote representative on the National 
Rural Health Alliance Council from 
2003. She has a wealth of experience 
in policy, planning and developing 
strategies aimed at ensuring equity 
and greater access to health services 
for people living in rural and remote 
regions. Additionally, as a woman she 
helps the Board address gender 
composition issues 

12 10 

Megan 
O’Hara 
Sullivan 

Board 
Member 

12/02/2016 to 
30/09/2018 

Megan is an Optometrist with her own 
practice in Pittsworth and Clifton.  
Megan was recently elected as a 
councillor on the Toowoomba Regional 
Council.  She is a current member of 
the Regional Development Australia 
Board, current member of the 
Professional Conduct Review Panel, 
State Government and a current 
member of the Clifton Co-operative 
Hospital Board. Additionally, as a 
woman she helps the Board address 
gender composition issues. 
 

12 11 
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Peter Sedl 
 

Board 
Member 

12/02/2016 to 
30/09/2018 

A Certified Practicing Accountant, 
Peter is currently a Proprietor/Director 
of Sedl Agencies, a Toowoomba family 
business that was started in 1986.  He 
is also a Director of the National 
Distributors Alliance (NDA). 

12 9 

Dr Peter 
Gillies 
 

Board 
Member 

12/02/2016 to 
30/09/2018 

Dr Peter Gillies is the Chief Executive, 
Darling Downs Hospital and Health 
Service.  Peter was appointed to the 
Toowoomba Hospital Foundation 
Board on 12

th
 February 2016 while he 

was the General Manager, 
Toowoomba Hospital.  Peter ‘s varied 
career has included positions such as 
Auckland NZ Hospitals Regional 
Manager, Director of Medical Services 
Hunter New England Health Armidale 
and Executive Director Toowoomba 
Hospital and Medical Services, Darling 
Downs Hospital and Health Service. 

6 6 

Karen 
Gordon 

Board 
Member 

12/02/2016 to 
30/09/2018 

Karen is the Service Manager/ Nursing 
Director (Medical) at Toowoomba 
Hospital.  She has over 25 years’ 
experience in the DDHHS health 
service in the areas of clinical 
management and leadership, critical 
care nursing, organ donation and 
education.  Additionally, as a woman 
she helps the Board address gender 
composition issues. 

12 8 

Harold 
Shelton 
 

Board 
Member 
Secretary 

24/02/2016 
onwards 

Harold has a Bachelor of Business 
(Accounting) and has in excess of 20 
years’ experience in commercial 
accounting fields both in the public and 
private sector and is a member of CPA 
Australia.  He is currently the Financial 
Controller for the Darling Downs 
Hospital and Health Service, a role that 
encompasses financial & management 
accounting including preparation of 
statutory accounts, budgetary and 
performance reporting. 

4 3 

 
The Role of the Board 

 
The Toowoomba Hospital Foundation is governed by a voluntary Board of Directors, appointed 
by the Governor in Council and drawn from the general, business, medical and university 
communities.   
 
Membership of the Foundation’s Board is established by s.18 of the Hospitals Foundations Act 
1982, which provides that the Minister for Health may appoint to the Board persons “who, in the 
Minister’s opinion, have an interest in, and are able to help in achieving, the Foundation’s 
objectives”.  
 
The Board of the Foundation has a primary responsibility to establish strategic direction, pursue 
established objectives and monitor business performance.  The Board recognises the 
importance of applying best practice corporate governance principles in fulfilling this 
responsibility and has committed to the highest level of integrity in the conduct of its operations.  
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The Board recognises its overriding responsibility to act honestly, fairly, diligently and in 
accordance with the Hospitals Foundations Act 1982, the Financial Administration and Audit Act 
1977 and the Public Sector Ethics Act 1994 in serving the interests of the community, as well as 
the Foundation’s employees, volunteers and supporters. 
 
The Board and management have been entrusted with the responsibility of ensuring that 
monies provided by donors, sponsors and the general public are effectively and efficiently 
managed.  
 
The role of the Board includes and is not limited to: 

 Maintaining high levels of accountability to our stakeholders and external regulators 

 Monitoring the performance of the Chief Executive Officer 

 Raising awareness of the Foundation throughout the Toowoomba and Darling Downs 
community 

 Providing assistance with strategic direction and developing policies, plans and budgets 

 Assessing and approving applications for funding for equipment, education, research and 
support to the hospitals and health services  

 Ensuring compliance with statutory, financial, social and corporate governance 
requirements 

 Monitoring risk and ensuring there is effective risk management controls and reporting 
procedures 

 Ensuring the Toowoomba Hospital Foundation acts legally, ethically, responsibility, and 
transparently. 

 
Board Members attend monthly meetings and oversee the financial performance and corporate 
governance of the Foundation.  A finance committee consisting of two Board Members, the 
CEO and the Business Manager was established in November 2015.   A comprehensive 
financial report is provided each month prior to meeting, for Directors to review the Foundation’s 
day to day business.  A budget is prepared for acceptance at the commencement of each 
financial year. 
 
Directors assist staff in determining effective internal controls and oversee all contractual 
matters including the management and operation of the Toowoomba Hospital car park and 
coffee shop cafeteria. 
 
Applications for funding are considered by the Directors at each monthly board meeting. 
 
A sub-committee of representatives from the community, health service, university and 
Foundation, oversee the selection process and distribution of funds for research initiatives for 
the year.  Research funding is generously donated every year by the Pure Land Learning 
College, Toowoomba.   
 
Together with the CEO and the Community Engagement and Events Managers, the Board 
develops and oversees fundraising projects with an emphasis on raising the awareness of the 
needs of the hospital and health services. 
 
The Board Directors give of their time and expertise freely and without remuneration.   
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Ethics and Conduct   

 
In line with the requirement under the Public Sector Ethics Act 1994 (PSEA) for public sector 
agencies to have an approved code of conduct, the Toowoomba Hospital Foundation has 
adopted the Queensland Government Code of Conduct for the Queensland Public Service as 
the code of conduct for staff and Board Members and this has been duly approved by the 
Minister for Health.  A copy of this Code of Conduct has been provided to THF staff and Board 
Directors.   
 
The Code is based on the new public sector ethics principles as outlined in the PSEA:  integrity 
and impartiality, promoting the public good, commitment to the system of government, and 
accountability and transparency. 
 
Staff employment contracts and performance reviews will be congruent with the ethics priorities 
as outlined in the Code and the PSEA.  All employees are expected to uphold the code by 
committing to and demonstrating the intent and spirit of the ethics principles and values.  Any 
staff member wishing to undertake training in relation to ethics and conduct is able to do so.   
 
Additionally, as Hospital Foundations are captured in the definition of public sector entities, the 
Toowoomba Hospital Foundation complies and works towards the Queensland Public Service 
Values.  The following five values guide our behaviour and the way we do business:  

Customers first:   At the THF we take the time to ensure that we know our  community, 
sponsors, donors, partners, and  supporters and we ensure that we deliver what matters, when 
needed and we make decisions with empathy. 

Ideas into action:  At the THF we are active, enthusiastic and accountable. We make things 
happen, we take responsibility for our actions and activities and we take pride in our contribution 
to the community. 

Unleash potential: The THF expects greatness, we take the lead and set clear expectations 
and seek, provide and act on feedback. 

Be courageous:  The THF acts with transparency and is responsible for our actions, successes 
and mistakes.   

Empower people: The THF aspires to be the leader in our field of fundraising for our hospitals 
and health services.  We continue to utilise everyone's strengths and provide opportunities for 
all of our team members to individually develop their skills. 

The THF operates in line with the District Health Services Award and utilises and complies with 
contemporary human resource management, health and safety, equal employment opportunity, 
and anti-discrimination requirements. 

 
Risk Management 

 
The Toowoomba Hospital Foundation is mindful that risk is inherent in all activities, functions 
and the day to day operation of the organisation.  A risk management policy has been 
developed and implemented for the organisation.   
 
Among other things, the Foundation ensures that it maintains adequate insurance cover, 
reviews health and safety measures, and reviews and maintains a business continuity plan.  
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Risk management plans are individually created for events such as our zombie walk, fun runs, 
etc to ensure that public safety and the safety of our staff and volunteers, is of paramount 
importance.   
 
The THF has a robust financial management system and continues to work to the objective of 
maintaining and improving its good governance standards.  The THF has an unblemished 
history in regards to the annual audit process, having never received a qualified audit.  
 

Internal Audit 
 
The Foundation’s Board and management have the responsibility of ensuring that monies 
provided by donors, sponsors and the general public are effectively and efficiently managed.  
 
A small number of board members have formed a finance committee to provide more in-depth 
analysis of the Foundation’s financial activities.   
 
Board Directors assist staff in determining effective internal controls and oversee all contractual 
matters including the management and operation of the Toowoomba Hospital car park and 
coffee shop cafeteria. 
 
Applications for funding are considered by the Directors at each monthly Board meeting. 
 
A sub-committee of representatives from the community, health service, university and 
Foundation oversee the selection process and distribution of funds for health and medical 
research initiatives for the year. 
 

External Scrutiny 
 
The Foundation has been audited by the Queensland Audit Office and no significant issues 
were identified.  The THF has an unblemished history in regards to the annual audit process, 
having never received a qualified audit.  No other external bodies have reported any significant 
findings.  
 

Information Systems and Record Keeping 
 
The Toowoomba Hospital Foundation has access to Queensland’s recordkeeping legislative 
framework, through the Queensland State Archives, and complies with the provisions of the 
Public Records Act 2002 and as such has an obligation to make and keep public records.   
 
The THF ensures that records are created that document business decisions and activities and 
that these records are available and appropriately managed by our good record keeping 
systems and that they meet legislative and reporting obligations.   The THF works towards 
continuing to improve recordkeeping systems, practices, policies and procedures to support 
access, movement, updating, storage, disposal of agency records and information management.   
 
In September, the Queensland State Archives is set to release a revised general retention and 
disposal schedule (GRDS) for administrative records for Hospital Foundations.   They are also 
developing tools and advice to support the Foundations in the transition to the revised GRDS.  
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Human Resources 

 
Workforce planning, attraction and performance 
 
The Toowoomba Hospital Foundation is an equal opportunity employer where people of all 
ages, genders and cultural backgrounds have equal opportunity for recruitment, promotion, 
remuneration, and responsibilities. 
 
The attraction of talented applicants to the Foundation is vital to ensuring the ongoing success 
and growth of the Foundation and to ensure that the aims and mission of the Foundation are 
achieved.   
 
Further study and education opportunities are offered to Foundation staff on an annual basis.   
 
The Foundation offers flexibility in work hours for staff to ensure a balance in work and family 
commitments. 
 
Early retirement, redundancy and retrenchment 

 
No redundancy/early retirement/retrenchment packages were paid during the period. 
 

Open Data 
 
The Toowoomba Hospital Foundation has nothing to declare under Open Data. 
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Glossary 
 

ARR  Annual Report Requirements for Queensland Government Agencies 
DDHHS Darling Downs Hospital and Health Service 
FAA  Financial Accountability Act 2009 
FMPS  Financial Practice Management Standard 2009 
GRDS  general retention and disposal schedule 
GM5FK Give Me 5 For Kids 
TH  Toowoomba Hospital 
THCA  Toowoomba Hospital Children’s Appeal 
THF  Toowoomba Hospital Foundation 
PSEA   Public Sector Ethics Act 1994 
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COMPLIANCE CHECKLIST – ANNUAL REPORT 

Summary of requirement Basis for requirement 
Annual report 

reference 

Letter of compliance  A letter of compliance from the 
accountable officer or statutory body 
to the relevant Minister(s) 

ARRs – section 8 2 

Accessibility  Table of contents 

 Glossary 

ARRs – section 10.1 1 

18 

 Public availability ARRs – section 10.2 1 

 Interpreter service statement Queensland Government 
Language Services Policy 

ARRs – section 10.3 

1 

 Copyright notice Copyright Act 1968 

ARRs – section 10.4 

1 

 Information Licensing QGEA - Information licensing 

ARRs – section 10.5 

1 

General Information  Introductory Information ARRS – section 11.1 5 

  Agency role and main function ARRs – section 11.2 5 

  Operating environment ARRs – section 11.3 6 

Non-financial 
performance 

 Government objectives for the 
community 

ARRs – section 12.1 7 

 Other whole-of-government 
plans/specific initiatives 

ARR’s – section 12.2 7 

 Agency objectives and performance 
indicators 

ARRs – section 12.3 8 

 Agency service areas and service 
standards 

ARRs – section 12.4 N/A 

Financial performance  Summary of financial performance ARRs – section 13.1 9 

Governance – 
management and 
structure 

 Organisational structure ARRs – section 14.1 10 

 Executive management ARRs – section 14.2 10-14 

 Government Bodies (statutory bodies 
and other entities) 

ARRs – Section 14.3 N/A 

 Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 

ARRs – section 14.4 

15 

  Qld public service values ARRs – Section 14.5 15 
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Governance - Risk 
Management and 
accountability 

 Risk management ARRs – section 15.1 15-16 

 Audit Committee ARRs – section 15.2 N/A 

 Internal Audit ARRs – section 15.3 16 

 External Scrutiny ARRs – section 15.4 16 

 Information systems and recordkeeping ARRs – section 15.5 16 

Governance – human 
resources 

 Workforce planning and performance ARRs – section 16.1 17 

 Early retirement, redundancy and 
retrenchment 

Directive No 11/12 Early 
Retirement, Redundancy 
and Retrenchment 

ARRs – section 16.2 

17 

 

 

Open Data  Consultancies ARRs – section 17 

ARRs – section 34.1 

N/A 

 Overseas Travel ARRs – section 17 

ARRs – section 34.2 

N/A 

 Qld Language Services Policy ARRs – section 17 

ARRs – section 34.3 

N/A 

Financial statements  Certification of financial statements FAA – section 62 

FPMS – section 42,43 & 50 

ARRs – section 18.1 

42 

 Independent Auditors Report FAA – section 62 

FPMS – section 50 

ARRs – section 18.2 

43 
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TOOWOOMBA HOSPITAL FOUNDATION 

PO Box 7646 Toowoomba South Qld  4350 

41 Joyce Street Toowoomba Qld 4350 

Tel: (07) 4616 6166    Fax: (07) 4616 6177 

Mobile: 0418 713 138 

Email: thf@health.qld.gov.au  

www.toowoombahospitalfoundation.org.au 

www.facebook.com/toowoombahospitalfoundation 
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